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By Samantha Wharton 
Riskboss Magazine Senior Editor 

Most initially thought it would be over relatively quickly, but we all know now that this is 
not the case. COVID19 and the dramatic impact it has had on the world appears to be 
staying with us for some time longer. Again, we would like to extend our thoughts and 
prayers to everyone affected. It will pass, but not before taking a mind-bending toll on 
society. Please keep safe, help others and keep your distance! 

Our last edition received incredible reviews, particularly the article on human trafficking 
in condominiums that received 1,500 hits the first week. Thanks to Sandy Biback and the 
team at Meeting Professionals Against Human Trafficking (www.mpaht.com) for all the 
hard but important work that they do. Please support them in this very worthy cause. 

Our Manhattan historian Joyce Gold has created a very detailed article in this edition on 
the 19th anniversary of 911. We offer our prayers and support to all the victims and their 
families. If you have never been to lower Manhattan at Ground Zero, please reach out to 
Joyce for a personal tour of the neighbourhood. It is something you will always 
remember. 

As always, we want to hear from you on what is important, and we will research and 
respond with content-rich articles. Our use of subject matter experts ensures objective and 
credible responses to your inquiries and ideas. 

If you would like to advertise in our next edition, please let us know. Our advertising 
costs are the lowest in the industry. They cover our printing costs. Additionally, unlike 
other magazines, you get advertising exclusivity.  

We hope you like this edition and feel that it is time well spent. 

WE HAVE HEARD FROM YOU 
Reader Commentary 
Former Board Member  

 

 

Sandy Biback, Founder 
Meeting Professionals Against Human Trafficking 
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By Wendy Campbell and Fionnuala Martin 

We love collecting interesting, beautiful or useful things; but 
there’s a point when collecting reaches a tipping point. Anyone 
facing a move knows the feeling of nostalgia but sometimes dread 
that accompanies opening closets, cupboards and drawers far too 
full of outgrown and unwanted treasures. 

Our society places a huge emphasis on possessions, but the 
excessive accumulation of seemingly useless objects and the 
inability, or unwillingness to discard them, can become 
problematic in any place such as freehold homes and townhomes. 
It is especially problematic in residential condominium and high 
rise apartment environments. This is primarily because of the 
higher density of people. A host of problems are associated with 
hoarding, from specific health and safety issues to adverse effects 
on relationships with family, friends, neighbours and fellow 
employees. Fire hazards, infestation, irritating smells and the 
health and safety of the hoarder and neighbours are of primary 
concern.    

Why do people hoard? What’s the attraction for things that seem 
worthless or excessive? There is a big difference between someone 
who clutters, a hobbyist collector and being a hoarder. Hoarding is 
a psychological/emotional disorder that can be accompanied by 
anxiety, or depression, or Obsessive-Compulsive Disorder (OCD), 
or Attention Deficit Hyperactive Disorder (ADHD). 

Hoarders usually have little insight into their behaviour, don’t see 
it as a problem and find the thought of getting rid of their objects 
emotionally agonizing despite their actions being the cause of their 
own personal crisis. Hoarders can collect both possessions and 
animals.

According to Dr. Sam Klarreich, B.A., M.A., Ph.D., Psych. 

“A hoarding disorder, although uncommon and usually not a 
serious problem at the outset, can become a major hurdle to 
overcome, if other emotional problems such as anxiety, 
depression or OCD become part of the mix. With the 
presence of COVID-19, the likelihood of that occurring is a 
distinct possibility. So, early intervention with the right type 
of resources is invaluable to ensure the building remains a 
healthy and safe environment.” 

Paradoxically though, hoarders are usually embarrassed by the 
clutter, keep blinds closed, won’t allow friends, family members 
or repair and maintenance people in and generally become 
socially isolated. Hoarders have been reported to represent 
approximately two to six percent of the population according to 
the American Psychiatric Association. 

Hoarders may not understand the nuances of communal living and 
may be incapable of conforming to it. They may even develop 
behaviours that are exceptionally harmful to themselves and to the 
community, with no appreciation for the discomfort they are 
causing. Many are aware that they have a disorder but choose not 
to disclose it because of the stigma attached or a lack of 
knowledge about support and resources. Others simply lack the 
insight to realize their behaviour is difficult and the fact that they 
need help. Either way, they need a place to live. Treatment through 
Cognitive Behavioural Therapy (CBT) and/or medication has been 
very effective with hoarding disorders. 

The Ontario Human Rights Code guarantees all citizens the right 
to occupancy and accommodation without discrimination based on 
disability. As such, condominium corporations and owners of 
residential apartments are expected to make a determined effort to 
help the people with such health issues stay in their homes. 

If called before the Human Rights Tribunal, a corporation’s 
responsiveness and sensitivity to the situation will be judged to a 
very high standard. The danger and discomfort caused to other 
residents must be mitigated both and . 

• Expert Advice
o Using the resources of the corporation lawyer may be

required in more severe cases of hoarding or when access
privileges are denied by the hoarder.

o Local fire services may be required to determine fire
hazards.

o Public health and social services may be required when the
health and welfare of the hoarder or neighbours are affected.

o Animal welfare may be required when pets are negatively
affected.

• Intervention
o The attendance and use of local fire prevention services,

public health, community and social service and animal
welfare agency resources may be prudent depending on
how severe the problem is.

o Where the hoarder is a renter in a residential condominium,
the owner of the unit must take a lead role in the process.
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Unless the behaviour clearly creates undue hardship, is dangerous 
or threatens the health and safety of the hoarder or the 
community, forcing the hoarder out of the community is never an 
option. Reasonable steps to mitigate risk and accommodate a 
balance between the rights of the hoarder and other residents, 
who are entitled to the peaceful enjoyment of their homes, may 
be very difficult to accomplish. 

However, condominium lawyer Gerry Miller of the law firm 
Gardiner, Miller, Arnold LLP points out that his firm has been 
asked to intervene in numerous hoarding situations after property 
management has been unsuccessful in mitigating or resolving a 
unit owner’s hoarding to an acceptable level for the 
condominium corporation. He points out that his firm has been 
forced, on rare occasions, to seek court assistance to force a 
hoarder to leave their unit, sell their unit and to have the unit 
owner’s property disposed of and often family intervention is 
required. 

Property managers who have successfully responded to hoarding 
in their communities have received effective training and support, 
generally from property management head offices. They have 
been provided with resources to respond with empathy, to use de-
escalation techniques that may involve calls to public health and 
911 emergency services (if appropriate), and, if possible, 
assistance identifying helpful friends and family members as well 
as community and social service resources. 

Condominium corporations and owners of residential apartment 
properties need to have appropriate policies and procedures in 
place to support requests for accommodation and effective 
training on identifying and responding to events when they occur.  
Hoarding incidents when not acted upon in a prudent manner 
may not only affect the unit owner’s insurance but the insurance 
of the corporation and/or property owner. The unit owner’s 
mortgage may also become null and void. 

Acting imprudently to hoarding events has the same impact in 
law as not acting at all when required to do so. The following 
action plan is highly recommended: 

• Training & Awareness
o Train all staff to identify possible incidents of hoarding.

• Inspections, Identification & Reporting
o During routine fire and mechanical inspections hoarding

incidents will become readily apparent and should be
reported immediately to property management.

• Reporting, Documenting & Record Keeping
o Contemporaneous reporting, documenting and record

retention of all hoarding incidents are critical success
factors in risk mitigation strategies.

o All documents (including emails) should be backed up
and kept as a formal record as this may be required for
court and other purposes.

• Notification
o Formal notification to the hoarder must be made as soon

as possible.
o Benchmarking and keeping records of such

communication is important.

• Privacy
o Releasing the private information about a hoarder to anyone

without authorization is strictly prohibited.
o This includes family members. Requesting permission from

the hoarder in writing to engage family and friends is
always prudent prior to engagement.

It is important to dispel misconceptions about hoarding: 
Myth:   Older people hoard more than younger people. 
Fact:     It could be anyone. 
Myth:   People with lower incomes hoard more than those with higher 

 incomes. 
Fact:    This impacts all income levels. 
Myth:  People with lower education levels hoard more than those with 

 higher education levels. 
Fact:    This impacts all education levels. 
Myth:  Women hoard more than men. 
Fact:    The rate is equal between women and men. 

There are numerous regulations in Ontario that impact hoarding 
situations, including: 

Human Rights Code 
Occupational Health & Safety Act 
Condominium Act 
Residential Tenancies Act 
Fire Protection & Prevention Act 
Insurance Act 

Privacy Legislation 
Mortgage Act 
Mental Health Act 
Local Bylaws 
Animal Protection Act 

Hoarding disorders are inherently challenging to everyone. 
However, because of its growing presence in residential 
communities, condominium corporations and property owners 
need to be able to respond to it by addressing any crisis that might 
occur, moving quickly to action, and moving to enforcement tools 
as a last resort where accommodation is no longer possible. 

Whether actions that were taken were timely, reasonable and 
appropriate are three tests that will be analyzed well after the fact 
quite thoroughly. 

Getting basic training and understanding the need, options and 
process, will give condominium corporations and owners of 
residential apartments a good foundation for responding 
methodically and compassionately to mental health situations such 
as hoarding. 
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Highrise Pet Ownership 
By Alex Zhvanetskiy, Vice President of Samsonshield Inc. 

Both Samsonshield and Riskboss routinely get calls asking for advice and opinion on how 
to deal with pet issues in highrise buildings. Calls for information have been on the 
increase since the COVID19 Pandemic began as more people are working from home. No 
highrise community is immune to such issues.  

Highrise pet issues are not only predictable, but are always preventable 
Most pet owners are responsible people who genuinely care about how their pets 
interact with other pets and residents. There are; however, pet owners in every highrise 
community that simply don’t get it causing anxiety, bad feelings and frustration for 
everyone. The keeping of pets in residential buildings is subject to provincial and 
municipal laws, and also condominium bylaws and building rules where applicable. 

Knowing the law and how to handle pets in a condominium 
community not only assists pet owners to enhance the quality 
of life of their pets, but also will greatly reduce the likelihood 
of unfortunate incidents that may impact the community 
leading to unintended consequences.  

Provincial and local laws (such as is found in the City of 
Toronto Municipal Code) are the guiding direction surrounding 
pets within the boundaries of highrise communities. Building 
rules must be in keeping with such local and provincial laws; 
however, condominium corporations may, by way of powers in 
the Condominium Act, impose stricter rules binding their 
communities.  

Some of the causes for calls for enforcement with respect to pets 
include, but are not limited to, the following. 

⇒ Noise caused by animals
⇒ Pet excrement & unsanitary conditions
⇒ Pets at large (Not tethered or properly

restrained)
⇒ Pet lunging, biting & aggressive incidents
⇒ Exceeding the maximum number of pets in units
⇒ Unregistered pets & guest pets
⇒ Prohibited animals being kept as pets
⇒ Building rules regarding pet enforcement
⇒ Cruelty, neglect and abuse of animals,

Especially in hoarding cases of extreme neglect
⇒ Injured or obviously sick pets

Aggressive and unrestrained dogs make up a large percentage 
of complaints. Certain circumstances are managed through an 
Ontario law entitled, “The Dog Owners’ Liability Act”. This 
law clearly outlines situations and remedies regarding instances 
of dog bites, dog attacks and lunging dogs (on humans or other 
animals), and/or when dogs are otherwise aggressive. The Act 
also deals with regulatory banned animals. Police and local 
Animal Control Services must be called in more severe 
circumstances. The dog owner may have to appear in court 
after receiving a Notice of Hearing. Remedies include but are 
not limited to Orders requiring confinement, restraint and even 
euthanizing in most extreme circumstances. 

The Blind Persons Rights Act is a provincial law that 
supersedes other laws with respect to access of guide dogs 
in public spaces regardless of any prohibition to the 
contrary. Denying access to a blind person with a guide dog 
is not only subject to penalties outlined in law, but also it is 
simply not appropriate under any circumstances. Comfort 
animals may also be excluded from prohibited spaces 
depending on circumstances. 

It is especially important for dog owners to be aware that 
there is a very large and often quiet segment of society that 
were impacted by dogs in their lifetime. As a result, they are 
terrified to be anywhere near such animals. It is always the 
dog owner’s responsibility to secure their animals close to 
their side, particularly in elevators and hallways, so there is 
no inadvertent intrusion into the personal space of others.  

Regardless of how friendly you feel your dog is, dog owners 
should always ask first before allowing their pets to extend 
past their side when encountering other pets and/or people. 
Ask first to be sure it is okay. It’s all about being respectful, 
and it’s the right thing to do to avoid unnecessary 
unpleasantries and unintended consequences. Regardless of 
the type and size of the property, the following steps can 
lead to a much happier community for everyone: 

 Be clear and consistent in communicating expectations about 
pet ownership in your community 

 Follow and refer to the law when dealing with complaints 
 Maintain confidentiality always 
 Maintain a pet registration in the Fire Safety Plan especially 

for when emergency services arrive 
 Set up CCTV cameras outside the property with signage 
 Use escalating and progressive techniques to ensure 

compliance 
 Ensure pet caretakers (e.g. dog walkers) adhere to all 

community standards 

Follow these steps and you will have a safe and happy (pet 
friendly) environment. 
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The Next Wave - Illegal Short Term Rentals 
By Quintin Johnstone, President/CEO, Riskboss 
The Ontario government issued a temporary ban on all short term rental companies from 
operating during the COVID19 crisis. On June 5th, 2020, the province lifted the temporary 
ban. Short term rentals are no longer restricted under the Ontario Emergency Management and 
Civil Protection Act. Short term rentals are regulated by local bylaws so anyone engaging in 
such activity must adhere to the law in their jurisdiction. 

Every jurisdiction is different on how short term rentals are administrated and allowed to 
operate.  Before deciding on any process for your community, please make sure you check 
local rules. 

According to Air B&B and the City of Toronto, it has been 
estimated that two almost thirds of all short term rentals in the 
GTA occur in residential condominiums. The overriding principle 
of short term rentals is that tenants will use a property for a clearly 
defined and often a very short period of time and then leave. 

There is no overall definitive time referenced for short term when 
it comes to the rental of residential condominiums. Some may 
think that short term rentals are anything less than six months or 
one year as set out in the governance of many condominiums; 
however, this is incorrect.  

Short term is specifically defined in the bylaws of local 
jurisdictions and the specific zoning for a building. Ghost hotels 
within condominiums are units that were never intended to be 
occupied by a single person or family but moreover were acquired 
to operate the full-time business of a short term renting. Many 
jurisdictions, such as Toronto prohibit ghost hotels.  

Toronto for example, now clearly defines what short-term rentals 
are (any rental that is less than 28 consecutive days across the city 
in principal residences only). Anyone wishing to entertain 
engaging in such business activity must register with the City of 
Toronto, register all tenants with the city, pay a local Municipal 
Accommodation Tax (MAT), register all tenants and obey all 
local laws. City officials are taking complaints of unregistered 
short term rentals through the Toronto 311 telephone line. 
Registration commenced on September 10th, 2020 and is now 
mandatory across the city. 

Riskboss has been receiving an increasing amount of inquires 
from property managers and Board members on how this 
affects residential condominiums in Toronto.  

Some residents have misinterpreted the Toronto 
bylaw to mean that all properties throughout 

Toronto must allow short term rentals.  

This is not correct. 

According to our analysis, research and opinions received from 
several prominent GTA condominium law firms, the Condominium 
Declaration and Building Rules may regulate standards with 
respect to the minimum rental periods. This means that if you have 
a resident that wants to engage in short term rentals and your 
condominium Declaration or Building Rule has a minimum 
standard of six months or one year, they simply cannot operate 
such a business in that community. 

There are many negative implications of operating such businesses 
in highrise communities that were never intended and zoned for 
short term rentals. For example, when an owner takes possession of 
a newly built property, they have to declare whether it will be used 
for personal or rental use.  Rental use has HST tax implications. 
When an owner gets a mortgage and insurance, they also have to 
declare whether that property is for personal use or a rental 
property. Undisclosed changes in the intended use may void the 
mortgage and insurance. 

Some short term renters use condominiums for serious criminal 
enterprises. This is due in part because residents in most urban 
condominium communities remain anonymous to other neighbours. 
Anonymity in condominium communities is the new lifeblood for 
criminals. Most condominium communities are ill-prepared to 
detect and deter such activities. 

Riskboss has revised the comprehensive White Paper on the topic 
of illegal short term rentals in condominiums entitled, “Risky 
Business.” It outlines the good, the bad and the ugly of conducting 
such business in residential condominiums. It also sets out a clear 
plan to mitigate such activities. 

Contact Riskboss to receive a complimentary copy and remember 
to ask for the no obligation risk tour of your community with one 
of our accredited experts. Ask also about the Riskboss Illegal Short 
Term Rental Prevention Program that eliminates such activities. 

We are always willing to provide advice on industry best practices 
and high impact, low cost ideas to mitigate your risk.  

You will be glad you made the call. 
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Within a year residential prices in Tribeca, just blocks from 
Ground Zero, had shot up 12% over pre-9/11 prices: its large 
spaces were in demand despite the tragedy. And developers 
began converting commercial towers in the Financial District into 
apartments for people looking for good deals. 

COMMERCE 
Most stores in the neighborhood closed for at least a year. One of 
the biggest retailers nearby was J & R Music and Electronics. 
There from 1971 to 2014, because of the dust after 9/11, they had 
to discard every piece of electronic equipment in the store. 
Ultimately, they got out of the music and electronic business and 
into real estate. They replaced one of their previous structures 
with a 50-story, 110-unit, luxury condominium. 

Alternatively, across the street from Ground Zero were two 
establishments that returned. The 40-year old Century 21 
Department Store reopened in the summer of 2002; the company 
has since enlarged the store and opened additional branches. 
One side of the Millennium Hilton Hotel was blown out when the 
towers fell. Hilton paid medical benefits for the staff while the 
hotel was shut. By May 5, 2003, the hotel had been rebuilt and 
reopened, and more than three-quarters of the employees returned. 
To help get shoppers back to nearby Tribeca, on May 8, 2002, 
Robert De Niro began the Tribeca Film Festival. 

PUBLIC INCLUSION 
The owners of the Ground Zero property, the Port Authority of 
New York and New Jersey, spent years deciding what to put on 
Ground Zero. They listened to many opposing points of view. 
Because of the unique trauma of the attack, neighbors felt the Port 
Authority should wait another 10 years before committing to a 
plan; but others wanted a plan while memories were still fresh. 

Loved ones of the thousands who died said because there were no 
remaining bodies, only a memorial should be on the 16 acres; but 
business leaders argued that commerce must come back 
downtown. Art lovers insisted that art should be on the grounds. 
Some in the public said that if the new WTC 1 isn’t higher than the 
previous buildings, Al-Qaeda will have won; those in opposition 
asked, “Would you feel safe here going up that high?”  The Port 
Authority listened carefully to all the concerns. Ten years later the 
16-acre site reopened to the public with the following
configuration:

 Half the area would hold the memorial. 
 The above ground section of the museum, hundreds of trees, 

and , a pair of half-acre reflecting pools in the 
footprints of the towers. Surrounded by a list of the victims' 
names. Each minute, 52,000 gallons of water pour into a void. 

 The other half would be 4 new office buildings (the new WTC 1, 
WTC 2, WTC 3, and WTC 4). Hundreds of feet taller than the 
previous structures, the new WTC 1 is the symbolic height of 1776, 
evoking the year of the Declaration of Independence. 

 Some still call that building “Freedom Tower” but it is no longer its 
official name. It’s officially called “One World Trade Center.” 

EFFECTS AFTER 19 YEARS 
 Heightened security. To enter most large office buildings these days 

everyone must sign in. Cars entering the World Financial Center are 
checked for bombs underneath the carriage. 

 More residents in the neighbourhood. In 2000 Lower Manhattan had 
a residential population of 23,000. Now it is closer to 63,000. 
Government subsidies enabled lower prices that attracted new 
residents. 

 A 24-hour mixed-use neighbourhood. For over a century it had been 
chiefly a business community that emptied out of most people by 6 PM 
every day. Now there is 24/7/365 activity. 

 Change in type of retail. Before 9/11 stores mostly sold budget items 
to office workers; after 9/11 such stores as Tiffany, Hermes, and Pink 
opened to serve upscale residents. 

 Chinatown depressed. Before 9/11 in nearby Chinatown, merchants 
sold high volume items with low mark-up primarily to tourists. Some 
of those stores went out of business, and higher rentals landlords 
pushed out factories in exchange for the more profitable office tenants. 

 New tourist destination. Instead of the New York Stock Exchange 
being the number one tourist spot downtown, for security reasons that 
landmark was closed to the public. The Ground Zero memorial became 
visitors’ pilgrimage destination for lower Manhattan. 

 A local church goes national. The demolished 1916 Greek Orthodox 
Church of St Nicholas is being rebuilt as the St Nicholas National 
Shrine at the WTC and will welcome visitors of all faiths who wish to 
reflect on the losses of September 11th. 

 Re-mapped streets. Streets that had been de-mapped for the original 
WTC 1 are now cut through the property. 

 Tourism doubled. In 2000 30,000 visitors came to New York; in 2019 
it was 65,000, making the city the most visited in the United States. 

Some of these changes were beginning before 9/11, but the trauma 
accelerated the transformation. Tragedy and hard times periodically 
hit cities. How the city handles these challenges creates the future. 

Joyce Gold is president of Joyce Gold History Tours of New York, 
specializing in in-depth private walking tours of many city 
neighbourhoods. 

Email: joyce@joycegoldhistorytours.com   Call: 212 242 5762 

Epic Views of the Original World Trade Center Towers 

https://en.wikipedia.org/wiki/National_September_11_Memorial_%26_Museum
mailto:joyce@joycegoldhistorytours.com
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Getting the Best Out of Your Local Police 
By Ken Shibasaki, Senior Analyst, Riskboss Inc. 

How do you ensure that you get the best out of your local police? Here are two 
ways to help the police assist you in reducing crime and disorder in your highrise 
community and responding quicker to emergencies. There is no cost, but the 
results are significant. Contact your local police through the 

 and ask for both these programs. You will be glad you did.

ANDY CODE ACCESS PROGRAM (Toronto Only) 

Riskboss has been alerting property management companies of a 
relatively new program developed by the Toronto Police Service. 
Allowing police into condominium and apartment communities 
for anything other than an emergency, or a search/arrest warrant 
can have unintended legal ramifications with respect to privacy. In 
real life emergency situations; however, seconds count.   

Allowing emergency responders to gain immediate access through 
the main entrance has distinct and real benefits to residential high-
rise communities. The Andy Code Program is an excellent idea 
created by a Toronto police officer and can be implemented at 
your site relatively quickly and easily. The program can only be 
used during emergencies and all access is tracked through the 
Toronto Police Service Communications Centre. There is no cost 
for this program. 

How Does the Program Work? 
 The program is only used during emergency situations when police 

are called to a building where there is an access control panel 
 Only police (often assisting fire /ambulance) will be allowed into a 

community  
 Attending police officers will enter in the assigned entry code number 

into the building Mesh Panel in the main lobby (“TPS” or “EMS”) 
 This will activate the Mesh Panel, and a call to the Toronto Police 

Communications Bureau will be made 
 Communications personnel will recognize on-duty personnel 
 There is no need to program a since the codes are 

different for each building and may be accessed by unauthorized 
persons 

 This program eliminates the delay caused by calling a building 
superintendent or a property manager to attend during the middle of 
the night for emergency access 

 This program dramatically reduces the response time for emergency 
responders in life and death situations 

 A record of the entry will be kept maintaining the integrity of the 
system 

Riskboss has conducted over fifty comprehensive risk assessments 
over the past five years in large-scale highrise buildings in Toronto. 
Yet, at each site we visit, the Andy Code Program has not been set 
up, and there is often no knowledge of the program.  

Riskboss has recently communicated with the Toronto Chief of 
Police to recommend the promotion of this program city-wide. 

TRESPASS AUTHORIZATIONS (Province Wide) 

The Trespass to Property Ac is a provincial piece of legislation that 
allows property owners to take action when people illegal enter on 
their property, act in a manner that contravenes property rules and 
fails to leave when asked to do so. 

Police officers throughout Ontario have the ability to enter on to 
private property when they actually see a criminal offence taking 
place in order to make an arrest. Alternatively; however, police cannot 
act on your behalf to deal with local nuisance and disorder issues on 
your behalf on your property (e.g. loiterers) unless you provide them 
permission to do so. Often police are called during such issues; 
however, by the time they get there, the offenders are long gone. 

It is simply a matter of writing a letter to the Chief of Police in your 
local jurisdiction requesting police to attend on your behalf and 
proactively deal with nuisance and disorderly conduct. These letters 
are a must-have in your risk mitigation toolbox in our opinion, and the 
police want these letters so they can help you with your local issues. 

Here is an example of the required letter: 
TO: Chief of Police, Local Jurisdiction 

Dear Chief ________ 

RE: AUTHORIZATION TO ACT PURSUANT TO THE TRESPASS 
TO PROPERTY ACT (RSO) 
ADDRESS:  _________________________________ 

On behalf of the community and the property owners, please accept our 
thanks and appreciation for all the hard work that you and your officers do 
each and every day to make our community a better place to be. 

Please allow this letter to serve as formal notice and authorization that all 
police officers employed by the Toronto Police Service may act on our 
behalf for the purposes of enforcing the Trespass to Property Act (RSO) 
while on our property.  This letter and authorization have no expiration 
date. 

We look forward to working with your officers in maintaining the quiet
enjoyment of our community, and with the help of your officers, ensure that 
it is crime and disorder free. 

Riskboss often gets questions regarding whether this authorization 
gives police absolute authority to enter a premise without warrant.  
This authorization does not provide police blanket powers where 
judicial authorizations to enter inside suites to conduct a search or an 
arrest is required by law. 
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and other critical areas to eliminate the risk of dead zones for cellular phones, radios and medical alert devices. 
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Typical 

Reception

Riskboss

Boost™

Contact Riskboss today for a free, no obligation quote and to learn more.
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Raising Your Bars. Decreasing Your Risk.

Seconds count in an emergency
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Raising Your Bars - Decreasing Your Risk 
By Quintin Johnstone, President/CEO of Riskboss Inc. 

How often have you said this, “I am heading into the underground?  I will have to call 
you back.”  Everyone has done it yet when you get into the underground, not many pay 
attention to the fact that you are virtually alone, inaccessible and yes, vulnerable. 

 found when Riskboss conducts 
Comprehensive Risk Assessments in residential and commercial 
buildings is the lack of reception for cellular phones, radios and 
medical alert devices in underground garages and other critical 
areas. 

It’s not about improving cellular phone connectivity for general
use, although that would be nice. It’s about getting connectivity 
when you are in a panic because of a medical emergency or when 
feeling threatened, and you need help right away.  

Seconds always count in emergencies 

The last thing you need in an emergency is to be unable to find a 
panic call station in the underground garage or being incapacitated 
and unable to call 911 for help. Even if you find and are able to get 
to a panic station, it is generally unknown that localized audible 
alarms found in most underground garages are not connected to live 
operators that can coordinate assistance and response to aid people in 
need of help. Often underground garages contain panic alarms that 
when pressed, route the signal to the security desk; however, more 
often than not, the security guard is on patrol or dealing with some 
other issue and will not be available to help anyone.

There are no regulatory or government requirements for installing 
such systems that mandate third party monitoring in underground 
garages and other critical areas such as there is for elevators. 

The unfortunate reality is that in most cases when 
you press an emergency underground panic 

button, help is not coming 

Cellular phones, radios used by security guards and emergency 
responders such as police, fire and ambulance, and medical alert 
devices do not work in underground garages especially in lower 
levels due to heavy gauge construction materials that impair signal 
transmission. This creates a very high risk to everyone.  

Reliable communication in underground garages and other critical 
areas is a must for people in need of help during a medical crisis or 
when trying to call 911 during emergencies. 
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
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Fire Service Radios 
All Cellular Phones 

Medical Alert Devices 
Site Security Guard Radios 

Building Superintendent Radios 

The Riskboss Boost Program (Riskboss Boost™) has been created 
exclusively for residential and commercial underground parking 
garages and other critical areas to eliminate the risk of dead zones 
for cellular phones, radios and medical alert devices. Dead zones 
are not just limited to underground garages in some towers due to 
environmental and structural issues. Reception in such critical 
areas as swimming pools and fitness centres where signals are 
jeopardized are required for emergencies. 

The Riskboss Boost program consists of the following: 
 On-site analysis by highly accredited technicians 
 Analysis of on-site vulnerabilities 
 A menu of recommendations to clients 
 Installation of  hardware & 

software solutions by certified technicians 
 Ongoing monitoring and support 
 Extended warranty and service options 
 Financial plans that meet every budget 

All residential and commercial towers have structural qualities that 
require tailor-made and unique solutions. Using a cookie-cutter 
approach and retail options to eliminate such risk is never 
recommended. Contact Riskboss for a free no-obligation quote and 
eliminate your risk today. 
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